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CALTCM is a non-profit association.
Please consider supporting our efforts with

a donation to CALTCM and/or 
by joining/renewing your membership today.

Visit: caltcm.org

Non-Profit Status
The California Association of Long Term Care Medicine (CALTCM) is currently exempt under section 501(c)(3) of the Internal
Revenue Code. Contributions or charitable donations made to our non-profit organization are tax-deductible under section
170 of the Code.

To request a copy of our 501(c)(3) status letter or current Form W-9, please contact the CALTCM Executive Office at (888)
332-3299 or e-mail: info@caltcm.org
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Webinar Planning Committee
Patricia Latham Bach, PsyD, RN

Heather D’Adamo, MD, CMD
Janice Hoffman-Simen, Pharm.D., EdD, APh, BCGP, FASCP

Ashkan Javaheri, MD
Pouria Kashkouli, MD

Albert Lam, MD
Dominic Lim, MPH

Karl Steinberg, MD, CMD, HMDC
Michael Wasserman, MD, CMD
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CALTCM App
Search word 

CALTCM
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CALTCM.org @CALTCM #CALTCM

Upcoming Webinars & Events

CALTCM COVID-19
Webinar Series

July 18: Open Mic
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Continuing Education: 15.75 HOURS
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Continuing Education: 12.5 HOURS

Registration opens this week!
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Heather Chamizo
Chief
Field Operations
North Division for the California 
Department of Public Health (CDPH)
Center for Health Care Quality 
(CHCQ) 

Webinar Faculty
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Jay Luxenberg, MD
Retired Geriatrician
CALTCM, Wave Editor-in-Chief
San Francisco, CA

Webinar Faculty
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June 13, 2022

Mandi Posner
Chief
Field Operations
South Division
Center for Health Care Quality 
(CHCQ)
California Department of Public Health 
(CDPH)

Webinar Faculty
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Michael Wasserman, MD, CMD
Geriatrician
CALTCM, Immediate Past-President and 
Chair, Public Policy Committee
Newbury Park, CA

Webinar Faculty
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Be
Survey
Ready

SURVEY
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California Department of Public Health

CALTCM Webinar

June 13, 2022

CDPH/CHCQ Presentation on 
Skilled Nursing Facility           

Survey Activities
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California Department of Public Health

Welcome

Heather Chamizo, Interim Chief, 
Field Operations Division North

Mandi Posner, Chief,              
Field Operations Division South
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Priorities

• Complaint Reduction

• Surveys

• Emergency Preparedness 
Disaster Response

• Facility Closures
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California Department of Public Health

All Deficiencies Cited in Skilled Nursing Facilities                                                            
July 2019 through June 2022

Rank Deficiency Category Tag Cited Frequency Cited
1st INFECTION PREVENTION & CONTROL F880 2,781
2nd FREE OF ACCIDENT HAZARDS/SUPERVISION/DEVICES F689 1,533
3rd DEVELOP/IMPLEMENT COMPREHENSIVE CARE PLAN F656 1,201
4th QUALITY OF CARE F684 1,113
5th FOOD PROCUREMENT,STORE/PREPARE/SERVE-SANITARY F812 1,048
6th PHARMACY SRVCS/PROCEDURES/PHARMACIST/RECORDS F715 857
7th LABEL/STORE DRUGS AND BIOLOGICALS F761 795
8th RESIDENT RECORDS - IDENTIFIABLE INFORMATION F842 786
9th REPORTING OF ALLEGED VIOLATIONS F609 707
10th CORRIDOR - DOORS K363 705
11th SPRINKLER SYSTEM - MAINTENANCE AND TESTING K353 686
12th SERVICE PROVIDED MEET PROFESSIONAL STANDARD F658 678
13th RESIDENT RIGHTS/EXERCISE OF RIGHTS F550 659
14th ELECTRICAL SYSTEMS - ESSENTIAL ELECTRIC SYSTEM K918 618

15th PATIENT CARE POLICIES AND PROCEDURES T22DIV5CH3ART5-
72523(c)(3) 617

16th FREE FROM ABUSE AND NEGLECT F600 559
17th ELECTRICAL EQUIPMENT - POWER CORDS AND EXTENS K920 541
18th FREE FROM UNNEC PSYCHOTROPIC MEDS/PRN USE F758 503
19th CARE PLAN TIMING AND REVISION F657 461
20th TREATMENT/SVCS TO PREVENT/HEAL PRESSURE ULCER F686 457

17,305
43,062

TOTAL of Top 10 Deficiencies
TOTAL of All Deficiencies
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All Citations in Skilled Nursing Facilities                                                            
July 2019 through May 2022

Penalty Category Total Citations Rank 2019 Rank 2020 Rank 2021
Patient Care 766 1st 1st 1st
DHPPD: 2 - 11 Days 231 7th 2nd 2nd
Abuse/Facility Not Self Reported 155 2nd 4th 4th
Patient Rights 113 3rd 6th 7th
Problem Transfer 113 6th 5th 3rd
Other 79 4th 3rd 8th
Physical Environment 54 8th 7th 6th
DHPPD: 12 - 24 Days 51 8th 5th
Medication 40 5th 9th 9th
Willful Material Falsification 13 9th 10th
Administration 11 10th 10th
Patient Record 5
Dietary 4
Refusal to Readmit 3
Staffing 3
Deliberate breach of PHI by health care worker 1
Financial Occurrence/Fac Not Self Reported 1
Willful Material Omission 1
Written Notification Remedy 1
Total 1645
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California Department of Public Health

AB 749

• AFL 21-46

• Information Required
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California Department of Public Health

Questions

Thank you!
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June 13, 2022

Q & A
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