
April 29-30, 2016  
Omni Los Angeles Hotel at California Plaza 
Los Angeles, CA 

Promoting quality patient care through medical leadership and education 

CALTCM 2016

Quality Through 
Best Practices 



Program Introduction 
The 42nd Annual CALTCM meeting entitled Quality Through Best Practices is 
focused on person-centered care in the long-term care setting. Attendees will be 
challenged to find ways to integrate the latest knowledge into long-term care and 
post-acute care practices, recognizing models that reduce hospital readmissions. 
Quality Through Best Practices has been designed for practical training of all 
members of the interdisciplinary team, in areas where long-term care is presently 
focused to improve quality. 

Quality Through Best Practices features several "cutting-edge" topics currently 
in your sight along with topics that will to take you into the future of healthcare. 
This annual meeting addresses several of the quality measures identified by the 
Medicare Quality Innovation Network-Quality Improvement Organization (QIN-
QIO), Health Services Advisory Group (HSAG).  Featured topics: Anti-psychotics, 
Informed Consent, the Young Psychiatric Patient, Diagnosing Infections, De-
Prescribing, CKD, the OPTIMISTIC program, Palliative Care, POLST, Aid in 
Dying, GeriatricPain.org, Sex in the Nursing Home, Value-Based Purchasing, 
Bundled Payments, and Technology & Healthcare.  

Learning Objectives 
By participation in the annual meeting, participants will have the ability to: 

• Explain models and incentives for reducing hospital admissions and
readmissions; 

• Identify five best practices impacting the care of nursing home residents;
• Recognize the importance of appropriate medication prescribing, and

understand the concept of “de-prescribing”; 
• Implement changes necessary to effectively integrate advances in

technology into their practice within the post-acute continuum;. 
• Identify and implement the use of informed consent related to the

prescribing of antipsychotic medications; 
• Identify four key components of an end-of-life discussion.



Meeting Information 
The General Session of the Annual Meeting will be held on the second floor of the 
Omni Los Angeles Hotel at California Plaza, in the Bunker Hill/Museum Ballroom.  
Lunch and Dinner events will be held in Watercourt. 

Continuing Education Information 
Participants are required to sign in at the registration desk. The post event 
evaluations will be emailed to all participants.  An evaluation MUST be completed to 
receive credit. The deadline for Continuing Education requests is September 1, 
2016. If you prefer a hardcopy of the evaluation and credit request, please visit the 
registration desk to request a copy. 

Product Theaters & Exhibits 
Please take every opportunity to visit each product theater and exhibitor.  Their 
contributions and participation at our annual meeting is essential to our growth and 
sustainability. Be sure to pick up your Participant Passport at registration, drop off 
your completed Passport at the registration desk in order to be eligible for the raffle, 
deadline is 3pm on Saturday. 



CALTCM Annual Meeting Accreditation Statement 
Continuing Medical Education (CME) 
California Association of Long Term Care Medicine is accredited by the Institute for Medical 
Quality/California Medical Association (IMQ/CMA) to provide continuing medical education for physicians.  

California Association of Long Term Care Medicine designates this Live activity for a maximum of 10 AMA 
PRA Category 1 Credit(s)™.  Physicians should claim only the credit commensurate with the extent of their 
participation in the activity. This credit may also be applied to the CMA Certification in Continuing Medical 
Education. 

This course complies with Assembly Bill 1195 Continuing Education: Cultural and Linguistic Competency. 

American Academy of Family Physicians (AAFP) 
This Live activity, CALTCM 42nd Annual Meeting: Quality Through Best Practices, with a beginning date of 
04/29/2016, has been reviewed and is acceptable for up to  14.00 Prescribed credit(s) by the American 
Academy of Family Physicians. Physicians should claim only the credit commensurate with the extent of 
their participation in the activity. 

American Board of Post-Acute and Long-Term Care Medicine (ABPLM) (formerly AMDA) 
This live activity has been pre-approved by the American Board of Post-Acute and Long-Term Care 
Medicine (ABPLM) for a total of 10 hours toward certification or recertification as a Certified Medical Director 
(CMD) in post-acute and long-term care medicine. The CMD program is administered by the ABPLM.  Each 
physician should claim only those hours of credit actually spent on the activity. 

Board of Registered Nursing (BRN) 
The California Association of Long Term Care Medicine (CALTCM) is a provider approved by the California 
Board of Registered Nursing (Provider #CEP-16690). This activity has been approved for up to 10 contact 
hours. 

California Board of Behavioral Sciences (BBS) 
Course meets the qualifications for 10.0 hours of continuing education credit for LMFTs, LCSWs, LPCCs, 
and/or LEPs as required by the California Board of Behavioral Sciences. SCAN Health Plan is a CAMFT-
approved continuing education provider. Provider No. 127226. 

Nursing Home Administrators Program (NHAP) 
This activity has been approved by the Nursing Home Administrator Program for up to 10.0 hours of NHAP 
credit. Course approval number: 1797010-5427/P 

Continuing Pharmacy Education 
SCAN Health Plan® is accredited by the California Accreditation of Pharmacy Education (CAPE) as a 
provider of continuing pharmacy education. Pharmacists completing this course on 4/29/2016– 4/30/2016 
will receive up to 10.0 hours of credit through SCAN Health Plan® (CAPE Provider #199). 

The California State Board of Pharmacy recognizes CAPE accredited program units for pharmacist license 
renewal. If you hold a license from another state, please check with that state’s board of pharmacy for 
eligibility of CAPE units. 

This course meets multiple requirements of the California Business and professions Codes 2190–2196.5 for physician 
CME, including cultural competency and geriatric credits. 
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Program Faculty 
Patricia Bach, PsyD, RN 
Clinical Gero/Neuropsychologist 
President, Psychologists in Long Term Care 

Debra Bakerjian, Ph.D., APRN, FAAN, FAANP 
Senior Director for NP/PA Clinical Education and Practice; Associate Adjunct Professor, 
Betty Irene Moore School of Nursing, University of California, Davis 

Alex Bardakh 
Director, Public Policy at AMDA-The Society for Post-Acute and Long-Term Care Medicine 

Flora Bessey, Pharm. D., CGP 
Owner, Metro Rx Consulting and Hospital & Health Care Consultant 

Kevin Broder, MD 
Telehealth Director, Surgery Service - Section of Plastic Surgery, VA San Diego, 
Telemedicine and Wound Director - San Diego Geriatric Workforce Enhancement Project 

Lynette Cederquist, MD 
Clinical Professor at UC San Diego Health System 

Diane Chau, MD 
UCSD Health Sciences Clinical Associate Professor 

Anthony Chicotel, Esq. 
Staff Attorney, California Advocates for Nursing Home Reform (CANHR) 

Joshua Chodosh, MD, MSHS, FACP 
Michael L. Freedman Professor of Geriatric Research; Director, Freedman Research 
Program on Aging and Cognition; Division of Geriatric Medicine and Palliative Care NYU 
School of Medicine 

Rebecca Ferrini, MD, MPH, CMD 
Medical Director, Edgemoor DP SNF 

George Fields, DO, SMO 
CareMore Health Plan, Eastern Region 



	

Program Faculty (continued)

Timothy Gieseke, MD, CMD 
Multi-Facility Medical Director, Santa Rosa, CA; Associate Clinical Professor, University of 
California, San Francisco 

Elizabeth Landsverk, MD 
Adjunct Professor of Medicine, Stanford University 

Vincent Nguyen, DO, CMD 
Palliative Program Director HOAG Memorial Hospital 

Thomas Osborne, MD 
Director of Medical Informatics at Virtual Radiologic 

Denise Rettenmaier, DO 
Medical Director at Veterans’ Home, State of California, Yountville 

Jim Roxburgh, RN, MPA 
Director, Dignity Health Telemedicine Network 

Karl E. Steinberg, MD, CMD, HMDC 
Medical Director, Kindred Village Square Transitional Care & Rehabilitation Center, San 
Marcos, CA; Medical Director, Life Care Center of Vista, Vista, CA; Editor-in-Chief, Caring 
for the Ages; Vice Chair, AMDA Public Policy Committee; Chair, Coalition for 
Compassionate Care of California; President, Stone Mountain Medical Associates, Inc. 

Kathleen Unroe, MD 
Assistant Professor of Medicine; Center Scientist, Indiana University Center for Aging 
Research; Investigator, Regenstrief Institute, Inc. 

Michael R. Wasserman, MD, CMD 
Director, Nursing Home, Health Services Advisory Group; CALTCM Education Committee 
Chair 

Kerry Weiner, MD 
Chief Medical Officer, IPC Healthcare, Inc. 

Nancy Weintraub, MD 
Director, VA/UCLA Geriatric Medicine Fellowship 



Program Faculty Biographies 
Patricia Bach, PsyD, RN  
Dr. Patricia Bach is a clinical psychologist in Roseville, California, specializing in geriatrics and 
neuropsychology. She is an active member of AMDA and CALTCM, and focuses on issues 
including intimacy and sexuality, social media and interdisciplinary teams in long-term care 
settings. Dr. Bach heads a national psychology group "Psychologists in Long-Term Care", devoted 
to the psychosocial needs of patients, families, providers and staff in long-term care. 

Debra Bakerjian PhD, APRN, FAAN, FAANP 
Debra Bakerjian is Senior Director for Nurse Practitioner and Physician Assistant Clinical 
Education and Practice, as well as an associate adjunct professor, at the Betty Irene Moore School 
of Nursing at UC Davis. Dr. Bakerjian’s research aims to maximize the role of advanced practice 
nursing within the interprofessional team and to improve the quality of care for aging populations. 
Her research focuses on the role of nurse practitioners; patient safety and quality improvement 
practices in long-term-care; comprehensive pain management in frail older adults; and in 
interprofessional education and practice.  

Dr. Bakerjian and Co-PI Elena Siegel were recently awarded a $1.2 million CMS Civil Money 
Penalty grant to study the implementation of the MUSIC and MEMORYSM program within a QAPI 
framework.  This grant complements their study with collaborator California Association of 
Healthcare Facilities – this study will occur in almost 450 nursing homes in California. 

Dr. Bakerjian earned a Doctor of Philosophy in Health Policy and Gerontology in 2006 and a 
Master in Science of Nursing in 1992, both from UC San Francisco School of Nursing. Her doctoral 
study, “Utilization of Nurse Practitioners in Nursing Homes: A Comparison with Physicians,” 
received the 2006 Dissertation of the Year Award at UC San Francisco. Bakerjian earned a Family 
Nurse Practitioner and Physician Assistant certificate from the UC Davis School of Medicine in 
1991. 

Dr. Bakerjian is active in both state and national organizations associated with the care of older 
adults. She is the president of the California Association of Long Term Care Medicine and has 
been a member of CALTCM and AMDA since 2001. She has also served on the advisory 
committee for AMDA’s Clinical Practice Guidelines.  She was one of first nurses to serve on the 
steering committee for Advancing Excellence in American Nursing Homes’ and is currently on the 
National Quality Forum’s Common Formats standing committee. She has been on the Health 
Sciences Executive Committee of the Gerontological Society of America and served on the Quality 
Measures Committee for the American Geriatrics Society in the past. She is a past president of 
the Gerontological Advanced Practice Nurses Association and recently retired as chair of the 

GAPNA Foundation. Dr. Bakerjian is a Fellow of both the American Association of Nurse Pract
itioners and the American Academy in Nursing. 



	

Program Faculty Biographies (continued) 
Alex Bardakh, MPP, PLC  
Mr. Bardakh serves as the Director of Public Policy at AMDA-The Society for Post-Acute and Long-Term Care 
Medicine (AMDA). In this role he is responsible for implementing the extensive legislative and regulatory 
policy agenda for the association. Mr. Bardakh previously spent three years at AMDA serving as the Health 
Policy Analyst working on physician payment, quality and care transitions issues. During that tenure, he 
developed resources on the Physician Quality Reporting Initiative and value-based purchasing program. He 
also served as the staff project lead for two AMDA white papers on care transitions. Prior to his return to 
AMDA, Mr. Bardakh spent two years as the Government Relations and Advocacy Coordinator for the 
American Urological Association where he managed the political action committee for organized urology, 
spearheaded urology’s advocacy conference, and helped advance the association’s policy goals in the areas 
of physician payment policy as well as prostate cancer treatment and urotrauma. Mr. Bardakh earned his 
undergraduate degree in Political Science and a Master of Public Policy with a concentration on health policy 
and legal policy from the University of Maryland Baltimore County.  

Flora Bessey, Pharm D, CGP 
Dr. Bessey received her Doctor of Pharmacy Degree from Midwestern University in 2000. In 2002 she 
attained certification as a geriatric pharmacist from the Commission for Certification of Geriatric Pharmacists.  
She currently works in the San Francisco Bay Area as a self-employed long-term care pharmacist consultant.  
Dr. Bessey is actively involved in the California Association of Long Term Care Medicine (CALTCM).  Over 
the years, she has conducted presentations on regulatory changes in skilled nursing, psychotropic medication 
management, pain management, and Medicare Part D.  Most recently, Dr. Bessey has spoken on behalf 
various organizations including CAHF on changes to the state operations manual.  

Kevin Broder, MD 
Telehealth Director, Surgery Service - Section of Plastic Surgery, VA San Diego Telemedicine and Wound 
Director - San Diego Geriatric Workforce Enhancement Project. Dr. Broder is a Plastic Surgeon that has 
worked for more than 20 years to improve the quality of healthcare and help revolutionize how healthcare is 
delivered through technology integration. Dr. Broder is a leader in Telemedicine program development within 
the largest integrated healthcare system in the United States.  He has experience with mobile healthcare 
application design, medical device research, and utilizing innovative technology to provide healthcare 
education and improve access to care.  He has a broad background in Plastic and Reconstructive Surgery, 
with specific training and expertise in Complex Wound Care and Telemedicine.  He is a Board Certified 
Plastic Surgeon with subspecialty training in Craniofacial and Pediatric Plastic Surgery.  He serves as the 
Surgery Department Telehealth Director, and Program Director of the VA San Diego Plastic Surgery/Spinal 
Cord Injury Telehealth Program where he has helped develop a number of innovative programs that 
incorporate technology to enhance patient care. These include Real Time Clinical Video Telehealth to provide 
specialty surgical evaluation of remote rural patients and a national SCAN-ECHO program which enables 
interdisciplinary consultation for rural patients with complex wounds utilizing tele-video communication as well 
as continuing medical education credit for participants.  Dr. Broder is also the Telemedicine and Wound 
Director of the San Diego Geriatric Workforce Enhancement Project, dedicated to training our nation's future 
healthcare workforce in the use of advanced technology to augment healthcare education and complex 
wound care of the elderly. His research interests include the study of the Interdisciplinary Team Approach to 
Wound Care for improved outcomes, the use of novel wound therapies to improve the healing of complex 
wounds and pressure ulcers, and the benefits of Telemedicine as a tool to increase access to care, reduce 
cost and improve collaboration amongst patients, families and providers.  As volunteer UCSD faculty, he is 
dedicated to the education of medical students, residents, fellows & nurses. 



	

Program Faculty Biographies (continued) 

Lynette Cederquist, MD 
Dr. Lynette Cederquist is an internist who is also board certified in Hospice and Palliative Medicine. 
Her clinical practice has always had a focus on pain management, palliative care, and hospice care. 
She has been on faculty at the University of California, San Diego for over 20 years. She currently 
divides her time between her clinical practice, teaching, and her role as Director of Clinical Ethics 
Program. She is responsible for running the Ethics Consult service, and Chairing the Hospital Ethics 
Committee. She teaches in two of the medical school courses, supervises residents in clinic, and 
routinely gives lectures.  In addition she works with the UCSD PACE program (Physician 
Assessment and Clinical Education) conducting physician assessments.  

Diane Chau, MD 
Diane Chau MD, is the Project Director of the University of California Geriatric Education 
Center/Geriatric Workforce Enhancement Project and the medical director of the Community Living 
Center at the Veteran Affairs in San Diego and an Associate Professor of Health Sciences Medicine 
at UCSD. 

Dr. Chau graduated from Drexel University College of Medicine and completed a fellowship in 
geriatric medicine at the University of California, San Diego. He is board-certified by the American 
Board of Internal Medicine in Geriatric Medicine, Hospice and Palliative Medicine. She is has 
participated in many a national leadership development program for geriatric leaders and clinicians, 
and now serves on the multiple board of directors including the California Geriatrics Society and the 
California Long Term Care Association. 

As a geriatric medicine specialist and researcher, Dr. Chau’s work focuses on developing and 
implementing geriatric medicine services for older adults, their families and caregivers, and 
physicians who provide the patient’s primary care. She has authored and co-authored numerous 
journal articles, book chapters, and abstracts and regularly gives presentations across the country. 

Anthony (Tony) Chicotel, Esq. 
Tony Chicotel is from Cleveland, Ohio and a graduate of The Ohio State University College of Law 
and the University of California School of Public Policy.  For the first three years of his practice, he 
worked in Las Vegas representing people in mental health facilities.  After moving to San Diego, 
Tony spent six years as a staff attorney for a program providing free legal services to San Diego 
County residents aged 60 and older.  His primary role was as the lead attorney for the agency’s 
Nursing Home Rights Enforcement Project.  For the past nine years, Tony has worked as a staff 
attorney for California Advocates for Nursing Home Reform in San Francisco and teaches elder law 
and policy courses in various Bay Area universities.  He has written a number of publications 
regarding the rights of long-term care consumers, conservatorships, and health care decision 
making. Favorite things include: sunshine, sleeping in, big hugs, and vigor. Unfavorite things include: 
intolerance, fences and locks, and vinegar. 



Program Faculty Biographies (continued) 

Joshua Chodosh, MD MSHS 
Joshua Chodosh, MD, MSHS is the Michael L. Freedman Professor of Geriatric Research and is 
Professor of Medicine in the Division of Geriatric Medicine and Palliative Care in the Department of 
Medicine at NYU School of Medicine. He is also a core investigator in the VA HSR&D program at the 
Manhattan VA. He is a former Robert Wood Johnson Clinical Scholar and has extensive clinical and 
research expertise in dementia and related disorders. He has held a number of leadership roles on 
regional and national committees that influence healthcare policy impacting the quality of care for 
patients with chronic disease, particularly those with dementia. Dr. Chodosh served as Chair of the 
State of California Alzheimer’s and related Dementias Advisory Committee and co-chaired a 
statewide effort leading to the California State Plan for Alzheimer’s disease. The California Plan has 
provided a model for other state plans and the National Alzheimer’s Project Act.  He has published 
several peer-reviewed original health services research articles including quality of care for dementia 
and other chronic disease conditions and has led multiple implementation trials.  Dr. Chodosh 
initiated a VA dementia assessment and care management program (V-CAMP) using clinical video-
telehealth for rural-based Veterans with dementia. This program has been spread to 4 out of 22 VA 
national service regions and serves as a national model in geriatric tele-healthcare delivery. In 
addition to numerous commendations for his telehealth program, Dr. Chodosh has been recognized 
for his clinical and research accomplishments with a number of awards and was recruited to NYU 
this past year to establish the Freedman Center on Cognition and Aging. Most recently, Dr. 
Chodosh, along with Drs. Mittelman and Wisniewski, were awarded a $7.5 million State of NY 
Department of Health service grant to develop and coordinate caregiver services for family members 
of those with dementia living in all five boroughs of New York City.  

Rebecca Ferrini, MD, MPH, CMD 
Rebecca Ferrini, MD, MPH, CMD Medical Director, Edgemoor DP SNF. Dr. Ferrini holds Board 
certifications in General Preventive Medicine and Hospice and Palliative Medicine as well as a 
CMD.  Rebecca L. Ferrini, MD, MPH, CMD is the full-time medical director of Edgemoor Hospital DP 
SNF in Santee, California, a government run 192-bed facility which cares for a younger long-term 
care population with extensive physical, psychosocial and psychiatric challenges. This facility was 
turned around from a run down building with poor quality indicators to a five star home honored as a 
top nursing home in US News and World report for the last three consecutive years. She was 
honored in 2009 as the AMDA Medical Director of the Year for her role in improving the quality of 
care at the facility.  She was the lead author on the toolkit on managing younger adults in long term 
care for which she was awarded the 2013 AMDA Clinical Practice Committee Volunteer of the Year. 
Her facility has received the bronze and silver quality awards from the American Healthcare 
Association. She has special interest in consent and capacity, quality improvement and lean 
systems, risk mitigation, difficult patient populations, Huntington’s Disease, and behavioral 
management. 



Program Faculty Biographies (continued) 

George E. Fields, D.O. 
George Fields is a Board Certified Family Physician who has worked at CareMore Health Plan in 
Cerritos California since 2006.  In his role at CareMore he was directly responsible for the 
Institutional Special Needs Plan, Duals Initiative and Palliative Care Programs. He is currently a 
Senior Medical Officer of CareMore, in charge of our Iowa, Ohio, Virginia and Tennessee markets. 
Dr. Fields has a keen focus on the redesign of health care and a desire to deliver better care to 
every patient. 

Tim Gieseke  
Dr. Gieseke graduated AOA from UCI in 1976 and then completed a straight Internal Medicine at 
UCD, Sacramento Medical Center.  Since 1979, he has practiced internal medicine in Santa Rosa 
with an emphasis Post-Acute and Long Term Care Medicine as well as geriatrics and palliative care. 
He left his office practice in 2005 to focus full time on care of the frail elderly predominantly in the 
nursing home setting.  He teaches geriatrics and palliative care at the Sonoma County UCSF 
affiliated Family Medicine Residency where he is an Associate Clinical Professor. 

He was President of CALTCM (California Association of Long Term Care Medicine) July 2005-2007, 
and is the Chair of the Education committee again from May 2013 through April 2015.  He was a 
member of AMDA Public Policy committee for 6 years ending in 2014.  He is member of the Sonoma 
Co POLST Coalition and a member of the POLST Physician Leadership Council. He has presented 
at CALTCM and AMDA meetings and has been faculty for the INTERACT workshops.  He is on the 
editorial board of the CALTCM WAVE and is a frequent contributor.    

He is interested in International Medicine and has participated in medical projects in Equador (1990), 
Albania, and Kosovo.   

Elizabeth Landsverk, MD 
Elizabeth Landsverk, M.D. is a Geriatrician providing house calls for complicated patients in the San 
Francisco Bay area. She is an Adjunct Professor of Medicine at Stanford University. She has been a 
Hospice Medical Director and consulted for the San Francisco Elder Abuse Forensics Center, and is 
currently a Medical Director at a dementia only community in Belmont.  

Dr. Landsverk founded ElderConsult Geriatric Medicine, a house calls practice, to address the 
challenging medical and behavioral issues facing older patients and their families. She has 
expanded to add an online community on her website to address the challenging care issues with 
elders. 



	

Program Faculty Biographies (continued) 

Vincent D. Nguyen, MD 
Dr. Vincent D. Nguyen is a Board Certified Hospice and Palliative Care Specialist with Board 
Certifications in Geriatrics and Family Medicine.  He earned his Medical Degree from Western 
University of Health Sciences in 1992.   He is the Director of the HOAG CARES Program and in this 
role provides direct medical care as well as oversight of the inpatient and outpatient palliative clinical 
services at HOAG hospitals. Prior to his current role, he served as Medical Director of a national 
hospice agency in the Los Angeles and Orange County area for 12 years before joining MONARCH 
HealthCare as Medical Director of Geriatrics and Palliative Care Services for over 5 years. 
These fine places introduced him to new people, big ideas and global concepts that helped shape 
the person he is today. Over his career, he built a nationally recognized post-acute service in the 
Skilled Nursing Facility settings, and implemented Fellowship training programs for post-graduate 
and mid-career Physicians the art of Hospice and Palliative Medicine through UC Irvine.  He has 
lectured, published in the Journal of Palliative Medicine and co-authored several chapters in 2 books 
on End-of Life issues published by the McGraw-Hill Companies. 

In addition to being a volunteer Assistant Clinical Professor at UCI School of Medicine, he co-chairs 
the Orange County POLST Coalition since 2009 to inform and educate the public on the value of 
advance care planning. His passions outside of medicine include golf outings with his 3 daughters, 
yoga classes with his wife of 24 years, silent retreats and naps on weekends. 

Thomas Osborne, MD 
Dr. Osborne graduated from Dartmouth Medical School and completed his radiology residency at 
Harvard Medical School’s Mount Auburn Hospital. He then went on to complete his Neuroradiology 
fellowship at Harvard Medical School’s Massachusetts General Hospital.   

In addition to his clinical work, Dr. Osborne is also the Director of Medical Informatics at Virtual 
Radiologic, which is the largest telemedicine company in the world.  In this technology-leadership 
role, he and his multidisciplinary team have developed an innovative enterprise-wide 
communication, collaboration and efficiency platform to improve the practice of radiology.   

Dr. Osborne was recently honored as the recipient of the “Top people to Watch in Radiology” award. 
This peer-nominated national award is presented to just one U.S. radiologist each year.  In the 
words of the journal of Diagnostic Imaging, this contest honors clinicians that have proven to be 
“superstars in medical imaging.” 

Denise Rettenmaier, DO 
Dr. Denise Rettenmaier is a graduate of the UCSF Internal Medicine residency at Highland General 
Hospital, a Stanford fellowship-trained Geriatrician and is also board-certified in Hospice and 
Palliative Care medicine. She remains on staff at the Veterans' Home of California at Yountville, and 
has spent most of her career there in Dementia Care, including serving as the Medical Director of 
the Memory Care Center. She continues as Assistant Clinical Professor on the Stanford Volunteer 
Clinical Faculty and as Geriatrics Rotation attending for the David Grant residents at Travis AFB. 



	

Program Faculty Biographies (continued) 
Jim Roxburgh, RN, MPA 
Jim Roxburgh is the Director for the Dignity Health Telemedicine Network (DHTN). He is responsible 
for the leadership, development and coordination of the DHTN. In 4 years Jim advanced the DHTN 
from 4 Partner Site to more than 40 Partner Sites (Hospitals). The DHTN provides telehealth 
services in the acute, ambulatory and home setting. The DHTN provides more than 1,200 consults 
per month. 

Jim’s undergraduate degree is in Exercise Physiology. He also has degrees in Respiratory Therapy, 
Nursing and a Master Degree in Public Administration with an emphasis in Health Practice 
Management.  He is currently licensed as a Respiratory Care Practitioner, Registered Nurse in 
California and Credentialed as an Exercise Technologist by the American College of Sports 
Medicine.  Jim has worked in a variety of management and clinical areas that include: 
Cardiopulmonary, Neurodiagnostics, Cardiac Cath Lab, Electrophysiology Lab, Managed Care, 
Case Management and Disease Management Programs. Jim is a 5th Dan Tae Kwon Do Master and 
a Martial Art Instructor at Kang’s United Martial Art College in Sacramento, CA. 

Karl E. Steinberg, MD, CMD, HMDC 
Dr. Karl Steinberg has been a hospice and nursing home medical director in the San Diego area 
since 1995 and is currently medical director at Village Square, Life Care Center of Vista, Carlsbad by 
the Sea, and Hospice by the Sea.  He got a bachelor’s in biochemistry from Harvard and studied 
medicine at The Ohio State University College of Medicine, then did his family medicine residency at 
UCSD.  Dr. Steinberg is on AMDA’s Board of Directors and chairs their Public Policy Committee in 
addition to serving as editor-in-chief of their monthly periodical, Caring for the Ages.  He also chairs 
the Coalition for Compassionate Care of California and is active in advance care planning and 
palliative care initiatives, including education and public policy on a statewide and national level.  
However, Dr. Steinberg is probably best known for taking his dogs on patient care rounds with him 
on most days.   

Kathleen Unroe, MD, MHA 
Unroe, MD, MHA, is an Assistant Professor of Medicine at Indiana University in Indianapolis. She is 
a nursing home physician – her research, clinical and policy interests are focused on improving 
quality of care, particularly access to palliative and end-of-life care, for long stay nursing home 
residents.  Dr. Unroe was awarded a 2014 Paul B. Beeson K23 Career Development Award to 
examine hospice use in nursing homes.  She is the co-project director of OPTIMISTIC, a 4 year 
$13.4 million CMS funded demonstration project aimed at improving quality of care and reducing 
avoidable hospitalizations in 19 Indiana nursing homes and is the Principal Investigator of a Hartford 
Foundation planning grant focused on OPTIMISTIC dissemination.  She has also been funded by 
the National Palliative Care Research Center and was the American Academy of Hospice and 
Palliative Medicine 2014 Junior Investigator of the Year.  She is Vice-Chair of the American 
Geriatrics Society Public Policy Committee.  She was a 2009-2010 Health and Aging Policy Fellow 
and had a placement in Health and Human Services, ASPE Office of Disability, Aging, and Long 
Term Care Policy.   



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	 	
 

Program Faculty Biographies (continued) 
 
Michael Wasserman, MD, CMD 
Doctor Michael Wasserman is Director of Nursing Home Patient Safety for Health Services Advisory 
Group. He has devoted himself to serving the needs of seniors for the past thirty years. In 2001 he 
co-founded Senior Care of Colorado, which became the largest privately owned primary care 
geriatric practice in the country, before selling it to IPC in 2010. He previously was President and 
Chief Medical Officer for GeriMed of America, a Geriatric Medical Management Company located 
in Denver, Colorado. While at GeriMed, he helped to develop GeriMed’s Clinical Glidepaths in 
conjunction with Drs. Flaherty and Morley of St. Louis University’s School of Medicine Geriatric 
Division. 
 
Dr. Wasserman is a graduate of the University of Texas, Medical Branch. He completed an Internal 
Medicine residency at Cedars-Sinai Medical Center and a Geriatric Medicine Fellowship at UCLA. 
He spent five years with Kaiser-Permanente in Southern California where he developed a 
Consultative Geriatric Medical model. Dr. Wasserman was a co-founder and owner of Common 
Sense Medical Management (CSM2), a case management company that helped manage high risk 
beneficiaries of Cover Colorado. He is past chair of the American Geriatric Society’s Managed Care 
Task Force and presently serves on the Public Policy Committee. He was formerly a Public 
Commissioner for the Continuing Care Accreditation Commission. 
 
Dr. Wasserman was a co-founder of MESA (Medicare Experts and Senior Access) a multiyear grant 
from the Colorado Health Foundation to train primary care physicians in how to effectively care and 
bill for Medicare patients. He was the lead delegate from the State of Colorado to the 2005 White 
House Conference on Aging. He also co-chaired the Colorado Alzheimer’s Coordinating Council. Dr. 
Wasserman has actively supported the Wish of a Lifetime Foundation since its inception and now 
serves on its Board. He served on the Board of The Denver Hospice for fifteen years. He serves as 
a board member for the American Geriatric Society’s Foundation for Health in Aging. He has spoken 
extensively and been published on a variety of topics involving geriatrics, healthy aging, Alzheimer’s 
Disease, the business of health care, practice management and managed care.  
 
 



Program Faculty Biographies (continued) 

Kerry Weiner, M.D. 
Kerry Weiner M.D. joined IPC in March 2011 as Chief Clinical Officer; in February 2013 he was 
promoted to Chief Medical Officer. Dr. Weiner leads the clinical functions of the Company and is 
charged with continuing the development of hospitalist leaders throughout IPC. Most recently, Dr. 
Weiner held the position of Chief Medical Officer for the Lakeside Medical Organization, a 
multispecialty group of 130 physicians and an IPA (Independent Practice Association) of 
approximately 2200 physicians. Dr. Weiner was one of the earliest proponents of hospitalists in 
Southern California, having utilized them at Lakeside since 1991. A co-founder of Lakeside Medical 
Group, Dr. Weiner served as president of the integrated medical group for 14 years. Dr. Weiner 
received his medical degree, masters in public health and bachelor’s degree from the University of 
California, Los Angeles. Dr. Weiner is a member of the SHM Public Policy Committee and PAC Task 
Force for BOOST (National Program for Boosting Care Transitions). 

Nancy Weintraub, MD 
Nancy Weintraub, M.D. is Director of the Greater Los Angeles VA/UCLA Fellowship in Geriatric 
Medicine, a position she has held since July 1, 2008.  She is also Director of the Greater LA VA 
Advanced Fellowship in Geriatrics.  She is Health Sciences Professor of Medicine at the David 
Geffen School of Medicine at UCLA and staff physician at the Greater Los Angeles Veterans Affairs 
Medical Center.  

Dr. Weintraub graduated from NYU Medical School in 1981, completed her Internal Medicine 
Residency at Jacobi Hospital/Albert Einstein College of Medicine in 1984, and completed her 
Geriatric Medicine fellowship at New Your University/Bellevue Medical Center in 1986. She was 
faculty at NYU School of Medicine and on staff at those institutions and at the Manhattan VA until 
relocating to Los Angeles in 1992. She joined the faculty at UCLA at that time, and she joined the 
medical staff at the GLA VA in 2001. 



Faculty and Planner Disclosures 
It is the policy of California Association of Long Term Care Medicine (CALTCM) to ensure balance, 
independence, objectivity, and scientific rigor in all of its sponsored educational programs.  All faculty 
participating in any activities which are designated for AMA PRA Category 1 Credit(s)™ are expected to 
disclose to the audience any real or apparent conflict(s) of interest that may have a direct bearing on the 
subject matter of the CME activity.  This pertains to relationships with pharmaceutical companies, 
biomedical device manufacturers, or other corporations whose products or services are related to the 
subject matter of the presentation topic.  The intent of this policy is not to prevent a speaker with a potential 
conflict of interest from making a presentation.  It is merely intended that any potential conflict should be 
identified openly so that the listeners may form their own judgments about the presentation with the full 
disclosure of the facts.  It remains for the audience to determine whether the speakers’ outside interests 
may reflect a possible bias in either the exposition or the conclusions presented. 

The following faculty and planners have indicated any affiliation with organizations which have interests 
related to the content of this conference.  This is pointed out to you so that you may form your own 
judgments about the presentations with full disclosure of the facts.  All conflicts of interest have been 
resolved in accordance with the ACCME’s Standards for Commercial Support. 

Faculty and Planners Role Affiliation / Financial
Interest 

Name of 
Organization 

Patricia Bach, PsyD, RN Faculty None 

Deb Bakerjian, PhD, APRN, FAAN, 
FAANP Faculty / Planner None 

Alex Bardakh Faculty None 

Flora Bessey, PharmD, CGP Faculty 
Spouse / Pharmaceutical 

Salesman 
Speaker / Honorarium 

Eli Lilly  
Forest Pharmaceutical 

Kevin Broder, MD Faculty None 

Lynette Cederquist, MD Faculty None 

Diane Chau, MD Faculty / Planner None 

Anthony Chicotel, Esq Faculty None 

Josh Chodosh, MD, MSHS, FACP Faculty None 

Heather D'Adamo, MD Planner None 

Mary Ellen Dellefield, PhD Planner None 

Rebecca Ferrini, MD, MPH, CMD Faculty / Planner None 

George Fields, DO Faculty Employee / Stock Anthem 

Lara Forgrave Planner None 

 Tim Gieseke, MD, CMD Faculty / Planner None 



Faculty and Planner Disclosures (continued)

Faculty and Planners Role Affiliation / Financial
Interest 

Name of   
Organization 

Barbara Hulz Planner None 

Ashkan Javaheri, MD, CMD Planner None 

Jim Jensen,  MHA, MA Planner None 

Albert Kapstrom, MD Planner None 

Albert Lam, MD Planner None 

Elizabeth Landsverk, MD Faculty None 

Vanessa Mandel, MD Planner None 

Renee McNally Planner None 

Vincent Nguyen, DO, CMD Faculty 
Speaker / Consulting fees 

Advisory Board / Stock 
Gale and Insys 

Acology 

Tom Osborne, MD Faculty 
Medical Director 

Neuro-radologist and Director of 
Medical Informatics 

HealthVerge/ Salary 
Virtual  Radiologic / Salary 

Dan Osterweil, MD Faculty Planner None 

KJ Page, RN, NHA, ND Planner None 

Denise Rettenmaier, DO Faculty / Planner None 

Jim Roxburgh, RN, MPA Faculty None 

Rajneet Sekhon, MD Planner None 

Karl Steinberg, MD, CMD, HMDC Faculty / Planner 
Non-Branded Speakers Bureau / 

Honoraria 
Advisory Board / Honorarium 

Boehringer Ingelheim 
Sunovion 

Kathleen Unroe, MD Faculty None 

Michael R. Wasserman, MD, CMD Faculty / Planner Editorial Board (Manual) / 
Honorarium Merck 

Nancy Weintraub, MD Faculty None 



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	 	
 

2016 CALTCM Leadership Award 
 
The CALTCM Leadership Award recognizes individuals who have demonstrated 
exceptional leadership and made outstanding contributions in the areas of 
education, practice, administration or policy in long term care. This leadership is 
characterized by results of increased visibility of critical issues, creation of solutions 
to significant problems, and positive impacts on the overall quality of care in long 
term care.   
 
CALTCM is proud to present the 2016 CALTCM Leadership Award to: 
 

 
 

Karl E. Steinberg, MD, CMD, HMDC 
Dr. Karl Steinberg has been a long-term care geriatrician and palliative medicine 
physician for 25 years in the San Diego area. He got a bachelor’s in biochemistry 
from Harvard, then taught high school in New York City for 3 years. He then studied 
medicine at The Ohio State University College of Medicine and did his residency in 
Family Medicine at UCSD. He has continued his passion for education by serving as 
adjunct faculty for Case Western Reserve University and affiliate faculty for the 
California State University’s Institute for Palliative Care, and volunteer faculty for 
numerous other institutions. Dr. Steinberg is very active in AMDA, serving on their 
Board of Directors and chairing their Public Policy Committee in addition to serving 
as editor-in-chief of Caring for the Ages. He also chairs the Coalition for 
Compassionate Care of California and is on the Board of the San Diego County 
Medical Society. However, Dr. Steinberg feels his true claim to fame is his dogs, who 
accompany him on patient care rounds with him on most days.  



Special Acknowledgements 
CALTCM would like to extend our gratitude to all our sponsors

Co-Sponsors 
Health Services Advisory Group 

SCAN Health Plan 

Partners 
California Culture Change Coalition 

Diagnostic Laboratories & Radiology 

CAGS - California Geriatric Society 

Coalition for Compassionate Care of California 

California Association of Health Facilities 

Industry-Supported Symposia Sponsors 
Sanofi Diabetes 

Sunovian Pharmaceuticals, Inc. 



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	 	
 

Special Acknowledgements (continued) 
CALTCM would like to extend our gratitude to all our exhibitors 

 
Exhibitors 
 

Allergan 

Alzheimer's Association, California Southland Chapter 

AMDA: The Society for Post-Acute and Long-Term Care 

Astellas Pharma US, Inc. 

Boehringer Ingelheim Pharmaceuticals, Inc. 

Coalition for Compassionate Care of California 

Continuity Care Home Nurses 

Eli Lilly and Company 

Health Services Advisory Group 

Janssen 

Novo Nordisk 

PharmaProSolutions 

Purdue Pharma L.P. 

Sanofi Diabetes 

Sunovion Pharmaceaticals 

Triagestat by Argusoft 



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	 	
 

Program Agenda 
Friday, April 29, 2016 
 
 
 
11:00 a.m.  Registration/Exhibits Open 

11:45 a.m.  Industry Supported Lunch 
1:00 p.m.  Welcome & Introductions 
1:10 p.m.  Opening Comments 
1:15 p.m.  Pharmacist's on the Front Line 
1:35 p.m.  "Let's Be Careful Out There": Informed Consent 

2:10 p.m.  A Geriatrician's View 
2:30 p.m.  The Younger Psychiatric Patient in Long-Term Care 
2:50 p.m.  Break/Exhibits 
3:20 p.m.  It's not always a UTI: Diagnosing Infections in the 

Nursing Home 
 

3:40 p.m. "De-Prescribing": Identify and Reduce Potentially 
Inappropriate Medications (PIM's) 

 

4:00 p.m.  An Update on CKD in Long-Term Care 
4:20 p.m.  Be OPTIMISTIC 
5:00 p.m.  Q&A Panel Discussion 
5:30 p.m.  CALTCM Update: What’s New in PA/LTC?  

6:00 p.m.  CALTCM Poster Session & Reception 
6:00 p.m.  Exhibits Close 

7:00 p.m.  Industry Sponsored Dinner 



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	 	
 

Program Agenda 
Saturday, April 30, 2016 
 

6:45 a.m. Exhibits Open / Breakfast 
8:00 a.m. Welcome 
8:05 a.m. Presentation of 2016 CALTCM Leadership Award 
8:15 a.m. Best Practices in Palliative Care 
8:35 a.m. The Pulse (POLST) of California:  Relevant Updates from  
  the Coalition for Compassionate Care of California 
8:55 a.m. Having "The Talk" 
9:30 a.m. Break/Exhibits 
10:00 a.m. Aid in Dying: Our New Reality 
10:30 a.m. GeriatricPain.org 
10:50 a.m. Intimacy, Sexuality and Patient Autonomy 
11:10 a.m. A Clinician's Decisions About Sex 
11:30 a.m. Q&A Panel Discussion 
12:00 p.m. Break/Exhibits/ Industry Supported Lunch  
1:05 p.m. CALTCM Awards 
1:30 p.m. Value Based Purchasing, SNF's and SNFist's 
1:45 p.m. Bundled Payment Models 
2:05 p.m. Review of Telehealth and Telemedicine in Geriatrics 
2:35 p.m. Avoiding Technology Through Technology: Reducing  
 Admissions 
2:55 p.m. Break/Exhibits 
3:25 p.m. Sensing the Future Through Health Monitoring 
3:50 p.m. Access to Care: The Use of Telemedicine Across the  
 Healthcare Continuum 
4:15 p.m. Real World Challenges for Telehealth 
4:35 p.m. Q&A Panel Discussion 
5:10 p.m. Closing Comments/Evaluations/Adjourn 
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CareMore model is centered around the patient 

Which is supported by our key assets – PCP, Extensivist, Case Manager/NP, and 
CCC 

CareMore clinical experts engage in activities that manage the chronically ill 
and frail – chronic disease support, secondary prevention, frailty support,
social/behavior support, and end of life care

This model is enabled by a robust IT platform / engine 
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